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land and waterways upon which this newsletter was produced. 
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Silent auction of client artwork at the Supreme Court 

On 7 December 2023, the Supreme Court hosted an end-of-year  

gathering for over 200 staff.  

 

The Senior Master gave a speech about the importance of the work 

Funds in Court does, and how privileged we are to support our clients.  

 

It was wonderful to engage in conversations about Funds in Court with 

other Court staff, as many wanted to find out more about what we do 

and who we support.  

 

The Supreme Court Communications and Engagement team and our 

Client Liaison team had organised for 10 artworks created by our  

clients to be on display and up for sale in a silent auction. 

 

All of the Funds in Court staff were thrilled to see the talents of our  

clients on display for the rest of the Court to see.  

 

Bidding got off to a flying start! We are thrilled to report that all pieces 

sold, and some sold well beyond their reserve prices!  

 

After the sale of her painting, Sally said ‘I feel so happy, I haven’t 

stopped smiling!’  

 

Shane was ‘absolutely thrilled’ at the sale of his sculpture. 
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Senior Master Steffensen 
speaking at the event 

‘Untitled’ painting by Marea 

‘Untitled’ soft pastels by Sula People placing their bids ‘Untitled’ painting by Baden  
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Many thanks to Baden, Colette, Jim, Les, Louise, Marea, Sally, Shane, Sula and Teaghan for providing 

their pieces for the silent auction.  

 

Les has generously donated the money his piece raised to the neonatal unit of the Royal Women’s  

Hospital.  

 

Baden has generously donated the money his piece raised to the Royal Children’s Hospital Good Friday 

Appeal.  

 

Congratulations to all the artists!  
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Left: ‘Untitled’ painting and sketch by Teagan 
Centre: ‘Flower for a friend’ linocut print by Louise 

Right: ‘Voltaire Death Mask’ painting by Sally 

The range of talent and creativity on display was truly  
impressive 

‘Mills Beach Mornington 2019’  
photograph by Colette 

Senior Master Steffensen (right) and Client 
Liaison Officer Nigel stand either side of 
themselves in Jim’s ‘Untitled’ paint and 

black ink piece 

Silent auction of client artwork at the Supreme Court 
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Changes in Beneficiary Services   

At Funds in Court, we are always working to improve our services, strengthen our teams and update our 

communication.  

Because of this, we have reviewed our Beneficiary Services team.  

As part of this review, we have decided to modernise our language. ‘Beneficiaries’ are now known as 

‘clients’.  

Several titles have changed because of this. 

 

 

 

 

Please note that it will take time for us to update all of our documents. You may still see ‘beneficiary’ 

and the old titles while we make these changes.  

Nothing will change for you. Your Trust Officer will stay the same—they will just now be called your  

Client Services Officer. 

We have also made some changes to the team. These changes will improve several things, such as:  

• our service delivery to our clients, including welcoming new clients 

• our supported decision-making process 

• the efficiency of our existing processes 

• staff workloads 

• the opportunities for staff development and progression.  
 

The biggest changes were hiring more people and creating new positions. We now have:   

• two new Client Services Officers  

• two new Senior Client Services Officers 

• one new Client Services Team Leader  

• three new Administration Support Officers for Client Services 

• one new Administration Support Officer for Asset Services. 
 

It is very exciting to have these new people in our team. Having more people means our Client Services 

team will have more time to focus on service delivery and improving their skills.    

 

 

We want to get regular feedback from clients about our services and improvement plans. To do this, we 

are creating a group that will meet regularly to discuss these topics. If you are interested in finding out 

more about this group, please contact us. You can email us at feedback@fundsincourt.vic.gov.au or call 

our Community Liaison Advisor, Nigel Jarvis, on 1300 039 390.  

Old title New title 

Beneficiary Services Client Services 

Beneficiary Services Manager Client Services Manager 

Trust Officer Client Services Officer 
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 Client feedback group  

mailto:feedback@fundsincourt.vic.gov.au
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  Taylah’s helicopter flights  

Taylah became a member of our community in 2021 following medical treatment which resulted in 

severe injuries. Taylah requires full-time care for all her activities and daily living.  

Taylah, her parents Cameron and Melanie, and her younger sister went on a 12-month caravanning 

holiday around Australia after a very difficult period following Taylah’s injuries. They took some time 

to enjoy life together and share some wonderful experiences.  

They were enjoying the sights in Western Australia, but Cameron 

and Melanie were concerned that Taylah wasn’t able to enjoy the 

full experience of all of the things the family were doing because 

she uses a wheelchair. Taylah was unable to fully take in the  

beauty and magnitude of this beautiful country of ours.  

Cameron and Melanie had the very clever idea to arrange for 

some helicopter flights for Taylah during their travels so that she 

could really get the full experience. Taylah was very keen and the 

application to Funds in Court was approved. Thank you to Taylah’s 

Client Services Officer Nicole for her work on this application. 

Cameron says that Taylah absolutely loved her first flight and was 

even brave enough to sit up front!   

 Well done Taylah! 
A photo Taylah took during 
one of her helicopter flights 

Co-pilot Taylah! Taylah wore a head-
set during her first helicopter flight 

Taylah sitting up the front of the 
helicopter during her first flight  
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 There are scam artists who may try to impersonate someone from Funds in Court. If you are ever  

unsure if a message is genuine, call us on 1300 039 390 to check.  

Scams can be a text message, an email or a phone call.  

We will never ask you for your personal details or banking details via SMS.  

You can learn how to identify scams and report a scam at Scamwatch.gov.au. 

You can also learn about scams and how to stay safe with the Cyberability training advertised on the 

second-last page of this newsletter. 

 

 

 

I’m Chris from Box Hill, Victoria. I’m 65 in  

September – whoa!!  

 

 

Since being with Funds in Court, I’ve had a better life and have my 

cat Jarvis from the RSPCA. He’s a black and white boy, the right 

colour for a Collingwood supporter. 
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Protecting yourself from scams         

Chris sporting some fun  

reindeer glasses 

Chris’s beloved cat Jarvis 

Chris’s explanation of  

Jarvis’s name 

 Chris’s story  

scamwatch.gov.au
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 I was involved in one-day eventing with two horses and dressage with one in my twenties, and won lots 

of prizes. I also worked in the racing industry for six years. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I was a geriatric nurse until I injured my back and legs. I 

still suffer lots of pain. But now I can afford new 

clothes, comfy furniture etc and some fun! 
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Chris’s story           

Chris competing in the cross-country portion of a one-

day eventing competition 

Chris and her horses, some of her 

eventing and dressage prizes, and her 

prize-winning  painting 

 

Chris attending the Cinderella musical 
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 I’ve won prizes with my pristine garden and paintings and sketches. I’ve sold lots and given lots as gifts 

to those along the way on this journey. 

 

 

 

 

 

 

 

 

 

 

 

 

I have 16 international pen pals which is fun.  

 

Better health equals happiness and peace! Gone have the ‘horrors’ (domestic violence at home) – it’s 

still there BUT I’m away from it now. 

 

Cheers, 

Chris and Jarvis 
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Chris’s story           

Two metal sculptures doubling as planters in Chris’s garden 

One of Chris’s many artworks 
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 Marea’s book: A force of nature        

We are thrilled to share an amazing story about Marea with you. 

Marea is a client of Funds in Court – you may have seen her at one of our Embrace events where she  

regularly displays her art. Marea suffered a traumatic brain injury in 1995 resulting in a long and tough 

road to recovery. Funds were paid into Court on her behalf in 1998. 

Marea is a very talented painter. In fact, one of her paintings graces a wall in the John McInerney Room 

at Funds in Court. The Chief Justice also used one of Marea’s paintings on the Court’s Christmas card in 

2016.  

 

 

 

 

 

 

 

 

 

 

With the support of her Client Services Officers Marlene and Kamal, in 2020 Marea made an application 

for funding to write her life story.  

Three years of hard work has culminated in A force of nature.  

 

 

 

 

 

 

 

 

 

Marea with three of the paintings she displayed at 
Embrace 2023 

Marea’s book A force of nature has now been 
published 
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 With great courage and determination, Marea has found ways to overcome the significant injuries she 

sustained. Instead of the vegetative state doctors predicted for Marea, she has battled and persevered 

through hardship to relearn and participate in life as fully as she possibly can.  

A true inspiration for all of us! 

 

 

 

 

 

 

 

 

 

 

 

 

 

A page from A force of nature. The book is an incredible achievement 

 

 

A new Information Sheet that explains Common Fund No. 2 and Common Fund No. 3 is now available.  

You can read this on our website www.fundsincourt.vic.gov.au under Publications > Information Sheets. 

You can call us on 1300 039 390 to get a printed copy mailed to you.  

 

 

If you would like to give feedback or suggest a story for the next newsletter, please get in touch. 

You can email us at requests@fundsincourt.vic.gov.au or call us on 1300 039 390.  

 New Information Sheet about Common Funds available  

 Marea’s book: A force of nature        
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 Newsletter feedback  

http://www.fundsincourt.vic.gov.au
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 Contacting Funds in Court in a language other than English 

We will help you if you need to talk to us in a  

language other than English.  

You or your representative can call us and arrange 

an interpreter. Please call on a weekday between 

9am and 5pm. 

You or your representative can write to us in your 

language by letter or email. We will get it  

translated into English.  

We will not charge you for the interpreter or  

translation service. 

Postal address: Funds in Court, Supreme Court of 

Victoria, 210 William Street, Melbourne VIC 3000 

Email: requests@fundsincourt.vic.gov.au  

Πώς να επικοινωνήσετε με το Funds in 
Court σε μια άλλη γλώσσα εκτός της 
αγγλικής  
Θα σας βοηθήσουμε αν χρειαστεί να μας μιλήσετε 

σε άλλη γλώσσα εκτός της αγγλικής.  

Εσείς ή ο εκπρόσωπός σας μπορείτε να μας 

καλέσετε και να κανονίσετε για διερμηνέα. 

Καλέστε μια εργάσιμη ημέρα μεταξύ 9 π.μ. και 5 

μ.μ. 

Εσείς ή ο εκπρόσωπός σας μπορείτε να μας 

γράψετε στη γλώσσα σας με επιστολή ή email. Θα 

το μεταφράσουμε στα αγγλικά. 

Δεν θα σας χρεώσουμε για το διερμηνέα ή τη 

μετάφραση. 

Ταχυδρομική διεύθυνση: Funds in Court, Supreme 

Court of Victoria, 210 William Street, Melbourne 

VIC 3000 

Email: requests@fundsincourt.vic.gov.au  

Contattare Funds in Court in una 
lingua diversa dall’inglese 
Se hai bisogno di parlare con noi in una lingua 

diversa dall’inglese, ti aiuteremo.  

Tu o il tuo rappresentante potete chiamarci e 

richiedere un interprete. Telefonate nei giorni 

lavorativi tra le 9:00 e le 17:00. 

Tu o il tuo rappresentante potete contattarci per 

iscritto inviandoci una lettera o un’e-mail nella tua 

lingua. La faremo tradurre in inglese. 

Non ti addebiteremo alcun costo per i servizi di 

traduzione o interpretariato. 

Indirizzo postale: Funds in Court, Supreme Court of 

Victoria, 210 William Street, Melbourne VIC 3000 

E-mail: requests@fundsincourt.vic.gov.au  

Liên lạc với Bộ phận Quản lý Quỹ tại 
Tòa bằng ngôn ngữ khác ngoài Tiếng 
Anh 
Chúng tôi sẽ giúp nếu quý vị cần nói chuyện với 

chúng tôi bằng ngôn ngữ khác ngoài tiếng Anh.  

Quý vị hoặc người đại diện của quý vị có thể gọi 

cho chúng tôi để bố trí thông dịch viên. Vui lòng gọi 

vào các ngày trong tuần trong khoảng từ 9 giờ sáng 

tới 5 giờ chiều. 

Quý vị hoặc người đại diện của quý vị có thể viết 

thư hoặc email cho chúng tôi bằng ngôn ngữ của 

quý vị. Chúng tôi sẽ dịch thư sang tiếng Anh. 

Chúng tôi sẽ không tính phí dịch vụ thông dịch và 

biên dịch tài liệu.  

Địa chỉ bưu điện: Funds in Court, Supreme Court of 

Victoria, 210 William Street, Melbourne VIC 3000 

Email: requests@fundsincourt.vic.gov.au 

用英语以外的其它语言与法院 

资金办公室联系 
如果您需要用英语以外的语言与我们交流，我们会

提供帮助。 

您可以本人或派代表打电话给我们安排口译服务。

请在星期一至五上午9时至下午5时之间打电话。 

您可以本人或派代表用自己的语言写信或发电子邮

件给我们。我们会安排将其翻译为英文。 

无论口译或笔译服务，我们都不会向您收取费用。 

邮政地址：Funds in Court, Supreme Court of Victo-

ria, 210 William Street, Melbourne VIC 3000 

电子邮箱：requests@fundsincourt.vic.gov.au  
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