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A Beneficiary’s Story—Kaitlyn Murphy 
By Dianne Murphy 

Kaitlyn is 14 years of 

age.  She was involved 

in a horrific motor 

vehicle accident in 

December 1998.  

Kaitlyn was trapped in 

the vehicle for three 

hours, jammed 

between the dashboard 

and the door. The 

rescuers wanted to 

amputate Kaitlyn’s left 

leg in order to get her 

out. 

Kaitlyn sustained 

horrendous injuries, 

including multiple 

fractures to her leg and 

a broken pelvis. She 

was on life support for 

48 hours. Kaitlyn was 

only four years of age.  

She was unable to 

walk for 6 months.  

The last ten years have 

involved intensive 

treatment and surgery.   

Despite the severe 

injuries Kaitlyn 

considers herself very 

lucky.  She is learning 

to cope with things the 

way they are for her. 

Because Kaitlyn has 

not been able to 

participate in most 

sports, she was 

extremely happy to 

discover that she could 

play golf.   

She has recently 

started to compete in 

local junior golf 

tournaments.  Her golf 

coach, Mr Darren 

Golder, said that 

Kaitlyn showed a lot of 

potential.  

Kaitlyn’s achievements 

include: 

St George’s Basin 

Junior Open—3rd 

place. 

Gerringong Junior 

Open—Nett winner 

for girls. 

Bermaqui Junior 

Open—2nd place. 

Russelvale Junior 

Open—3rd place. 

Mollymook Junior 

Open—Runner up 

nett winner only on 

a countback.  

Kaitlyn participated in 

the 2008 Jack Newton 

State Age  

Championship at 

Batemans Bay and 

Mollymook.  She 

played four rounds of 

18 holes each day.  On 

the final day, Kaitlyn 

carded a brilliant  

round of golf for a nett 

score of 65. 

Kaitlyn was also 

invited to attend a 

training camp in 

Tathra.  This training 

involved playing at 

several courses and 

tuition from the golf 

coaches.  

We hope that this can 

be a life-long sport for 

Kaitlyn’s health, fitness 

and enjoyment.  

The staff at the SMO 

have helped Kaitlyn to 

fulfill her dreams by 

assisting with a 

number of 

requirements. 
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The SMO at the Supreme Court Open Day   

By Nanna Relina 

Page 2 Funds in Court Newsletter 

Did you 

know? 

The Master of the 

Supreme Court 

Act 1948 created 

the role of the 

Master of the 

Supreme Court to 

replace the Master 

in Equity.   

The position of 

Senior Master of 

the Supreme 

Court was created 

in 1977.  

On 17 December 

2008, the historic 

title of “Master” 

was  removed 

when Masters 

were renamed 

Associate Judges. 

However, the 

Senior Master 

retains a historic 

link to the old 

term as he is now 

known as the 

“Associate Judge 

who is the Senior 

Master”. 

On 16 May 2009, the 

Senior Master’s (Funds 

in Court) Office [SMO] 

participated in the 

Courts’ Open Day 

organised by the 

Victoria Law 

Foundation. Visitors 

were greeted and 

guided by  Supreme 

Court volunteers.  

SMO staff provided 

attendees with 

information about the 

Office and its various 

publications.  

Over 480 people 

attended the Open 

Day. The attendees 

included solicitors, law 

students, people 

interested in the 

history of the Supreme 

Court, and the general 

public.  

The itinerary included 

dungeon tours, a tour 

of the Supreme Court 

Library - which has 

over 90,000 volumes 

and is considered to be 

the largest law 

collection in Victoria - 

a speech at the Banco 

Court, the Women 

Barristers display, a 

display of historical  

documents and, of 

course, visits to the 

court rooms. 

It is interesting to note 

that many of the 

documents displayed 

on the day related to 

the history of the SMO 

and its predecessors.   

The Supreme Court Act 

1852 created the role of 

the Master of Equity. 

Amongst his other 

duties, from 1867 the 

Master in Equity was 

also responsible for 

administering the 

estates of persons who 

did not have capacity 

to manage their own 

estate.  Some of the 

earliest Court records 

are applications to the 

Master for funds to 

purchase a suit and for 

a person’s 

maintenance (not very 

different from today’s 

applications).   

The above document is 

from 1884.  It is an order 

for the payment of past 

and future income for 

maintenance; the funds 

are to be paid to the 

Master of Equity and 

deposited in Trust in the 

Melbourne Savings Bank. 

 

The SMO is planning 

to participate in the 

2010 Open Day with a 

bigger display 

showing the history of 

the SMO from the days 

of handwritten ledgers 

(like the one below) to 

today’s modern, 

computerised 

organisation. 

The above image of 

the Supreme Court is 

from the collection of 

the State Library of 

Victoria. 
A ledger from the early 

20th century. 



 

 

Credit Cards 

 

Credit cards should be 

avoided if you have 

problems budgeting.  If you 

are unable to repay the entire 

amount owed at the end of 

each month, you cannot 

afford to have a credit card.  

 

Credit cards quite often 

promote impulse purchases.  

If you have to 

go away and 

think about 

the purchase, 

quite often 

you may 

conclude that 

you really do 

not need that 

purchase. 

 

Mobile Phones 

 

Pre-paid mobile telephones 

may be a better option to 

signing a contract for a new 

mobile telephone as you will 

only use the credit that you 

use for the pre-paid mobile 

telephone. 

 

Relationships 

 

When you form a new 

relationship, avoid future 

complications by keeping 

your financial affairs   

separate.   

 

Funds in Court Newsletter Page 3 

Do not volunteer to be a 

guarantor and do not 

volunteer to enter into loan 

agreements with your new 

partner;  if he or she respects 

you, he or she will not ask 

you to provide financial 

support as a condition to the 

relationship.   

 

Do I Need It? 

 

Make a realistic budget and 

keep it. 

Remember that 

any purchase 

may only bring 

momentary 

pleasure. 

 

However, the 

debt stays 

around much 

longer than the 

pleasure of the purchase. 

Ask the question “Do I need 

this ?”, rather than “Do I 

want this?”. The 

answer is probably “I do not 

need this and should not 

purchase it”. 

 

Avoid the “Hard Sell” 

 

Stay away from door to door 

sales and television 

purchases.  If it sounds “too 

good to be true”, it is too 

good to be true.  

 

Just Say No! 

 

Remember that you have a 

perfect right to say “no”.  Do 

not get pressured into 

signing anything.  If in 

doubt , seek independent 

advice. 

 

Call the SMO 

 

If you are in debt, do not 

ignore it, ring this Office and 

speak to your Trust Officer 

immediately.   

 

Remember the SMO is here 

to assist you (or to direct you 

to assistance); do not feel 

embarrassed to ask for help. 

 

 

 

 

 

 

 

 

 

 

 

 

  

* 

Edmund is a Legal Officer 

who specialises in consumer 

credit issues; he prides 

himself in ensuring that 

only beneficiaries’ 

legitimately incurred debts 

are paid from their funds. 

 

Important Tips to Remain out of Debt       
By Edmund Gale* 



 

 

A visit to a 

beneficiary would not 

be possible without 

my trusty 

www.whereis.com.au  

directions; however, it 

seems that my 

interpretation of the 

directions can, at 

times, leave a lot to be 

desired.   

 

I often end up relying 

on my sense of 

direction (some might 

say lack thereof!) and I 

cannot possibly get by 

without the latest 

version of Melways®.  

 

Don’t talk to me about 

these new fangled 

GPS systems; I am one 

of those tragic “need it 

in writing and on 

paper” people.   

 

While I have the best 

intentions to arrive on 

time, there are 

occasions when I 

might run late because 

traffic is a nightmare, 

or I  have been caught 

up at work on a phone 

call which means I 

leave the office later 

than anticipated.  

Time is of the essence 

in this job, as is a sense 

of humour. 

 

I forgot to mention my 

mobile phone which is 

my saving grace on 

many occasions.  I find 

that if I call to let a 

person know I am 

running late, it often 

serves as an “ice 

breaker” when I 

arrive.   

 

I have also been 

known to change one 

or two light bulbs in 

my time, and a tape 

measure is always in 

my bag; as for “getting 

my hands dirty”, well 

that is part and parcel 

of the job. 

 

Each visit starts out as 

a bit of an unknown, 

particularly the first 

meeting where it is 

often a case of 

“putting a face to a 

name”, understanding 

and appreciating 

circumstances, and 

generally both 

providing and 

receiving information. 

As CLOs, we tend to 

find that actually 

meeting beneficiaries 

in their own 

environment makes 

them feel more 

comfortable, and often 

gives a better insight 

to their circumstances, 

and clearer 

perspective on their 

life and lifestyle. 

 

I would not change 

my job for anything; 

being a CLO is  

certainly an “excellent 

adventure” . 

Julie taking a break from 

another “excellent 

adventure”. 

 

 

A Client Liaison Officer’s Excellent Adventure 
By Julie Fredrickson 
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Don’t talk to 

me about these 

new fangled 

GPS systems; 

I am one of 

those tragic 

“need it in 

writing and 

on paper” 

people.  
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Staff Training  
By Graeme Morris 

 

 

 

 

 

 

 

 

In an endeavour to have 

staff operating at their 

highest potential, the SMO 

continues to develop its 

staff.   

 

Part of that development 

involves the continuous 

training that is undertaken, 

and recently we have had 

further specific training in 

the area of brain injury. 

 

We have had the assistance 

of Melanie Atkins, an 

experienced ABI worker, 

who along with Sandy 

Batten operates The Journey 

– A Place for Living and 

Learning.   

 

The sessions with Melanie 

included gaining an 

overview of the functions of 

the brain, outcomes of brain 

injury, understanding the 

impact of cognitive 

impairment on a person’s 

life, and developing a 

framework for work 

practices. 

 

Further training is also 

being undertaken in the area 

of a family sensitive 

approach to the work, and 

exploring family sensitive 

strategies when responding 

to the often demanding 

issues. 

 

Beneficiary Focus 

Group 
By Lee Archer  
  

The first ever Beneficiary 

Focus Group was held in 

December 2009, and was a 

great opportunity for 

beneficiaries of the Court to 

have their say.   

  

It was a wonderful day and 

everyone who attended 

appreciated the opportunity 

to meet other beneficiaries, 

and to tell the Court their 

ideas and experiences.   

  

The Senior Master's Office 

has listened very carefully to 

these ideas and has initiated 

some new projects as result. 

  

The next Focus Group will 

meet in October 2009, and 

we welcome both old and 

new participants.   

  

If you are interested in 

attending, please complete 

the enclosed form or email 

your answers to: 
smobag@supremecourt.vic.gov.au 

  

If you have any questions 

please call Lee or Steph on 

1300 039 390.  

 

2009 Client Satisfaction 

Survey 
By Steven Wharton 
  

Soon, you may be 

contacted to participate in a 

Client Satisfaction Survey.   

  

Whether you are selected 

will depend on a random 

choice of all clients to be 

made by Ernst and Young, 

who will conduct the 

independent survey for the 

Senior Master.   

  

All responses will remain 

confidential, so please feel 

free to say whatever you 

think.   

  

Your response is important, 

so please take the time to 

complete the survey if you 

are selected.  

 

 



 

 

Rouba is a Trust 

Officer new to the 

SMO, although she 

comes to us with over 

7 years experience 

with a trustee 

company.   

 

She started with the 

SMO on 20 July 2009, 

and has already made 

herself known to a 

number of 

beneficiaries and 

families.   

 

Rouba is a member of 

Dawn Pinto’s team, 

and has replaced Ally 

Stuart who is on a 

leave of absence at 

present.   

 

Both Dawn and Kerry 

Flynn have coached  

Rouba in the finer 

points of the SMO’s 

computer Trust 

Management System 

[TMS]. With such able 

teachers, Rouba is 

sure to become a TMS 

Introducing a New Trust Officer—Rouba Hassan 
By Graeme Morris 
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“Rouba does 

not follow 

AFL closely 

although there 

is pressure on 

her from a 

number of 

fellow officers 

to follow the 

Cats.” 

expert in very little 

time. 

 

Rouba does not 

follow AFL closely 

although there is 

pressure on her from 

a number of fellow 

officers to follow the 

Cats.   

 

Keen on personal 

fitness, Rouba is 

often seen heading 

off to the gym at the 

end of a hard day at 

the office. 

 

 

“Don’t 

forget our 

new 

phone & 

fax 

numbers!



 

 

 

Termites are 

prevalent not only 

throughout Victoria, 

but throughout 

Australia.   

 

Due to the  wide 

spread nature of 

termite infestation, 

many metropolitan 

and regional 

municipal councils 

have declared their 

municipalities as 

termite designated 

areas.    

 

In the event of a 

termite attack, the 

damage caused to a 

property may be 

significant and 

expensive to repair.  

 

In an endeavour to 

avoid damage, the 

SMO posted 380 

letters to 

beneficiaries and 

their families, asking 

whether they 

wished for termite 

inspections to be 

carried out by 

Archicentre Limited.   

 

73 affirmative 

responses were 

received.  65 

properties in 

Victoria and 8 

interstate properties 

were inspected by 

termite inspectors.    

The results indicate 

Termite Inspections 
 By Nanna Relina 
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that 11% of 

inspected properties 

had termites.  

 

So, if you have not 

received the letter or 

now consider that 

you may wish to 

have your property 

inspected, please 

contact Natalie 

Mallinson on 1300 

039 390. 
 

 

“In the event of a 

termite attack, the 

damage caused to a 

property may be 

significant and 

expensive to 

repair.“ 

 

We need your suggestions 
 

The Funds in Court Newsletter welcomes your suggestions.  What kind of information would you like to 

see in future editions?  Do you have a story you would like to share?  Is there an Office procedure you 

would like explained.  Whatever it is, send your suggestion or contribution to: 

Funds in Court Newsletter 

c/  Senior Master’s (Funds in Court) Office 

210 William Street, Melbourne, VIC, 3000 

or email to: 

smobag@supremecourt.vic.gov.au 

An example of the damage termites can cause to a house. 



 

 

In the next edition: 

Another beneficiary’s story  

and more answers to your questions  

Your Questions 

Why haven’t you received 

my letter yet?  

The SMO has the following 

procedure in place for 

receiving and processing 

incoming mail: 

1. The mail is delivered to the 

main Supreme Court 

building (the SMO does 

not receive the mail 

directly). 

2. Supreme Court staff sort 

the mail. 

3. SMO staff collect the mail 

from the Supreme Court 

building at 12 noon daily.  

We receive, on average, 

130 pieces of 

correspondence a day. 

4. Every piece of  

correspondence is then 

recorded in the SMO 

computer system. This 

process involves linking 

each document to the 

corresponding beneficiary 

and scanning an image of 

the documents into the 

computer system. 

5. The mail is distributed to 

the staff. 

On average, it takes two 

days, from the day it is 

posted, for the mail to reach 

staff . Interstate mail may 

take longer.  

You may assist us with 

making the above process 

more efficient by always 

quoting your file number in 

your correspondence.  

 

Alternatively, you may  

request  from your Trust 

Officer a set of stick-on  

labels  which you can stick 

on all correspondence 

(including faxes) that you 

send to the SMO.  

 

I understand about letters, 

but what about faxes and 

emails? 

Whilst faxes and emails 

are received directly at the 

SMO, it is still necessary for 

someone to check for 

incoming emails and faxes.  

This is done by a designated 

EDMO (Electronic 

Document Management 

Officer) four times a day.   

After  collecting the faxes 

and emails, the process is 

the same as that for “snail 

mail”.  It has to be recorded 

in the SMO computer 

system, scanned and then 

distributed. 

 

Why does all 

correspondence have to be 

recorded and scanned?  

All documents received by 

the SMO are recorded in the 

computer system and 

scanned.  This ensures that 

all documents relating to 

your file are available “on 

Send us your  

questions 
 

Do you have any questions about 

the functions of, or services 

provided by, the Senior Master’s 

Office?  Send them to us and we 

will do our best to answer them.  

Please send your questions to: 
 

Funds in Court Newsletter 

c/ Senior Master’s  

(Funds in Court) Office 

210 William Street, 

Melbourne, VIC, 3000 
 

or email to: 
smobag@supremecourt.vic.gov.au 

screen”.   

Therefore, when you make 

an inquiry to your Trust 

Officer—or Dani or Sally—

there is no need for  the 

specific document to be 

located in your file.  All 

they need to do is bring it 

up on their computer 

screen. 

This means that we can 

provide a speedier and 

more efficient service to 

you. 
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