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In August, Judicial Registrar Kim Woronczak, Matthew
Harrington, Team Leader — Asset Services and Nataisha Tempest,
Senior Client Services Officer were thrilled to visit Chloe’s

new home.

Chloe has been a client of Funds in Court since 2019, and she
recently turned 16. She lives with her parents Daniel and Jayne.
They submitted an application to use Chloe’s funds in Court to
build a house for her.

Judicial Registrar Kim Woronczak considered the application.

= Among other things, she looked into what Chloe’s needs were and

how much Chloe could afford to spend on the project. Chloe's
National Disability Insurance Scheme (NDIS) funding could help
pay for some of the costs. After looking into all of the factors, the

| Judicial Registrar approved the application for a certain budget.

2 This home was designed and built so Chloe can enjoy the whole

property while using her wheelchair. This is her ‘forever’ home.

Chloe is now enjoying her new home

Funds in Court (FIC) acknowledges the people of the Kulin Nation as the Traditional Custodians of the land

and waterways upon which this newsletter was produced.

FIC acknowledges and pays respects to ancestors of this country, Elders, knowledge holders and

leaders — past and present. FIC extends that respect to all Aboriginal and Torres Strait Islander peoples.
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Chloe’s new home (continued)

The home includes many features to enable Chloe to live as independently as possible and with all the

support she needs.

The spacious open-plan kitchen and living area has plenty of room for Chloe to get around

Daniel and Jayne are very dedicated parents who have tirelessly advocated for Chloe and her future.
They worked closely with the Funds in Court Asset Services team, a design company and a small
building company to create a home that suits Chloe’s current needs and anticipates her future needs.

During the building process the builder laid ramps throughout the site so Chloe could visit and see the
progress. Chloe and Daniel enjoyed inspecting the site during the building process.

There is plenty of space throughout the house for Chloe to get around.

The internal doors are sliding doors, and the door from the house to the garage can be opened by a
hand wave or a special sensor attached to Chloe’s wheelchair.

There are handrails throughout the house. The physical therapy room and the bedrooms have
reinforced ceilings in case a ceiling hoist needs to be installed in the future.

The main bedroom has plenty of space around the bed, handrails and an accessible ensuite
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Chloe’s new home (continued)

Chloe is a huge Collingwood fan Chloe plays the Sturdy resting plates have been
and enjoys attending their games keyboard and sings installed in the kitchen

The house has space for Chloe’s keyboard. Chloe also enjoys vocal lessons.

Most of the windows have low sills, and all of the blinds are electric and connected. Chloe, Daniel or
Jayne can raise or lower all of the blinds with the touch of one button!

Chloe loves cooking and baking. She is very good at making cakes and slices and she is experimenting
with vegan baking.

She has her own butler’s pantry with lowered benchtops and open shelves. The sink’s waste pipes are
set at the back and the water is temperature-controlled.

Chloe’s butler’s pantry has plenty of bench space, room for These cupboard inserts pull out to
her wheelchair and storage for her baking supplies give easy access to all items
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Chloe’s new home (continued)

The garden beds have smooth edges to
avoid any scrapes or cuts

The transition from inside to outside is level so Chloe can easily
get to the backyard.

In the backyard, the garden beds are raised so Chloe can easily
reach them. Snow peas have been planted already, and there are
plans for many more vegetables and herbs. An irrigation system
has been installed with easy-to-use half-turn taps.

Congratulations to Chloe, Daniel and Jayne. We hope that they
enjoy many happy years in their new home.

(From left) Nataisha Tempest, Senior Client Services Officer,
Matthew Harrington, Team Leader — Asset Services, Chloe’s parents

Daniel and Jayne, and Judicial Registrar Kim Woronczak

The National Assistance Card

What is the National Assistance Card?

The National Assistance Card is a personalised card that aims to help people with brain injury and
autistic people in the community.

It can be used in everyday or emergency situations where a cardholder needs help or support.

The card includes the cardholder’s:

e Name and photo

e Emergency contact person’s details

o Disability or health condition

e Areas of difficulty and ways to support them.
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The National Assistance Card (continued)

How can it help?

o NATIONAL
The cardholder can show their card: B ASSisiie
o To ask for understanding and patience First Name .
. . Last Name
¢ To communicate their needs
o Q Your understanding and i Ly L BN
o Because they would like someone to contact their assistance s appreciated.
emergency contact person.
Some cardholders feel that they are more confident in everyday e Undes o nce B0t tar i i oot

social situations, and have greater independence. Some family

« sensory overload: light, sound, smell, touch
« walking and/or balance difficulties

members and caregivers say that the card has reduced their
anxiety around the cardholder going out on their own. My nominated contact person (f required) s

CONTACT PERSON NAME
CONTACT PERSON PHONE NUMBER

Police Assistance Line: 131 444, www.nationalassistancecard.com.au

Where can it be used?

The card can be used in everyday or emergency situations. This An example of the National
includes: Assistance Card

o Shops, cafes, hotels and cinemas

¢ Banks, Centrelink and other government departments

e Transport, such as airports, buses, trains, trams, taxis and Ubers
o With family, friends and work colleagues

o With first responders, such as police, ambulance, or fire staff.

Who can apply?

People with a brain injury or autistic people can apply for a card. Family members and caregivers can
apply on their behalf.

You will need to provide a supporting medical document to verify any disability or health condition you
want to put on your card.

How much does it cost?

Getting a card costs $44. You can apply to use your funds in Court to pay for the card — talk to your
Client Services Officer if you are thinking about applying for a card.

If you have National Disability Insurance Scheme (NDIS) funding, you may be able to use this to pay for

the card.

Can the card be used as proof of age or identity?

No. The card is not a proof of age card. It is not a proof of identity card either.

Where can you apply?

You, a family member or a caregiver can apply on the National Assistance Card website at
nationalassistancecard.com.au/apply. There are guides and videos on the website to help you apply.



nationalassistancecard.com.au/apply
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Get a concession on your utility bills

You may be able to get a concession (reduction) on your utility bills if you have an eligible concession
card.

What are utility bills?

Utility bills are bills for things like electricity, gas, water, and telephone and internet services.

Who can get a concession?
If the utility bill is in your name and you have an eligible concession card, you can get a concession.
The eligible concession cards are:

e Pensioner Concession Card

e Health Care Card

e Veterans’ Affairs Gold Card.
How can you apply for the concession?

If you pay the bills yourself

You can call your utility company and give your concession card details over the phone. You may also be
able to apply via your utility company's website.

Remember that concession cards expire. Give your utility company your new card details whenever you
get a new card.

If Funds in Court pays the bills on your behalf

Please contact us and give us your concession card details. We can then apply for the concession on
your behalf, if we have not already done so.

Please give us the details of your concession card whenever you get a new card.
How much is the concession?

Electricity
The concession is 17.5% of your electricity usage and service costs.

The electricity company will first apply any discounts or solar credits to your bill. They will then
calculate the concession amount.

The concession does not apply to the first $171.60 of your annual bill. This is calculated as a daily rate
on each bill.

Gas

The gas bill concession is available for the six months between 1 May and 31 October.
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Get a concession on your utility bills (continued)

The concession is 17.5% of your gas usage and service costs.
Your gas company will apply any discounts to your bill first. They will then calculate the concession.

The concession does not apply to the first $62.40 of the six-month winter period bills. This is calculated
as a daily rate on each bill.

Water and sewage

The concession is a 50% deduction on your water and sewerage charges up to a yearly maximum of
$372.10 for 2025-26.

If you are only billed for a single service, for example, water only, you will receive 50% off those
charges up to a maximum of $186.05.

Telephone and internet

Some companies have special offers or discounts if you have a concession card or health care card.
You can check their websites for details.

Where can you get more information?

You can find more information about these concessions on the Department of Families, Fairness and
Housing website > Concessions and benefits page at services.dffh.vic.gov.au/concessions-and-benefits.

Is this different to the federal government electricity bill rebate?
Yes.

The federal government is providing an electricity bill rebate from 1 July to 31 December 2025. This is
part of the Energy Bill Relief Fund work.

The rebate is up to $150 from 1 July to 31 December 2025.

This rebate will be automatically applied to your electricity bill. For most people, the rebate will be split
into two S$75 rebates. One $75 rebate will be applied to one electricity bill between 1 July and
30 September, and 1 October and 31 December.

You can find more information on the Department of Climate Change, Energy, the Environment and
Water website > Energy Bill Relief Fund page at energy.gov.au/energy-bill-relief-fund.

Join our client feedback group

We want to get regular feedback from clients about our services and improvement plans. To do this,

we have created the Client Consultation Group. This group meets regularly to discuss these topics.

If you are interested in finding out more about this group, please contact our Community
Liaison Advisor, Nigel Jarvis. You can email Nigel at feedback@fundsincourt.vic.gov.au or call him on
1300 039 390.



https://services.dffh.vic.gov.au/concessions-and-benefits
http://www.energy.gov.au/energy-bill-relief-fund
mailto:feedback@fundsincourt.vic.gov.au
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Mimmo’s 70th birthday

Mimmo has been a client of Funds in Court since 2009. Celebrating his 70th birthday was very important
to Mimmo. He worked with Parita, his Client Services Officer, to apply for funding for this milestone
celebration. The application was granted and Mimmo was able to have a fantastic time celebrating with
his friends and loved ones.

Mimmo told us he did not take any photos of the party because ‘he was too busy entertaining others
and having a good time!” We are thankful that a guest took these photos to capture the celebrations.

Mimmo’s fantastic birthday cake

Mimmo had a wonderful time celebrating
his 70th birthday

Mimmo says, ‘| want to thank the Master and the Supreme Court for their continued support
and generosity, without this my party may not have gone ahead and | am very grateful.’

Happy birthday Mimmo!

Client Satisfaction Survey coming soon

We conduct a large survey with our clients or their caregivers every three years. This is called the Client

Satisfaction Survey.
Most of the survey questions ask people how satisfied they are with our services.

ORIMA Research will conduct our next survey in November. Participants will be able to complete the
survey online, on a paper copy or over the phone.

We would be very grateful if you could complete the survey. The results from these surveys help us to
improve our services for everyone.

We look forward to receiving your feedback in this survey.




