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Quick Facts - FIC Judicial Registrar Englefield

Leonie Englefield was appointed a Judicial Registrar (JR) of
the Supreme Court in July 2016.

JR Englefield was sworn in privately by Chief Justice Warren
and assigned to Funds in Court.

Educated at the University of Melbourne, the JR was
admitted to practice in November 1989. The JR has been a
full-time Lecturer in Law, and practised as a Solicitor in
Darwin as well as in Victoria.

The JR went to the Victorian Bar after five years as a Legal
Officer with the Senior Master’s (Funds in Court) Office. The
JR practised at the Victorian Bar for more than 10 years in
Trusts & Estates, Equity and Commercial Law. The JR is a Nationally Accredited Mediator, she
was Secretary of the Superannuation Section of CommBar and is the author of Australian Family
Provision Law and the family provision section of Australian Succession Law, Thomson Reuters’
loose-leaf service.

As well as undertaking her role at Funds in Court, the JR sits on procedural hearings in Court,
conducts judicial mediations and deals with executors commission claims.

The JR tells us that returning to Funds in Court after more than a decade at the Victorian Bar has
been a real privilege. It is wonderful to re-connect with beneficiaries and staff from the past and to
forge strong new relationships with all who have joined us in the meantime.

Contribute to the Newsletter

We welcome your contributions to the Funds in Court Newsletter. What kind of information would
you like to see in future editions? Do you have a story you would like to share? Is there an Office
procedure you would like explained? Whatever it is, send your suggestion or contributions to:

Funds in Court Newsletter
Funds in Court, Supreme Court of Victoria
210 William Street, Melbourne VIC 3000 or email to
fic@supremecourt.vic.gov.au
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Who’s Who - Trust Officers

When you want to discuss your funds in Court or need some extra spending money, who do you
call? When you think it's time to buy or sell a house, a car, go on a holiday, or need help in
dealing with TAC or Centrelink, who do you call?

You guessed it. You call your Trust Officer!

A Trust Officer is allocated upon funds being paid into Court for a beneficiary. The Trust Officer is
responsible for the day-to-day administration of the funds and is therefore a beneficiary’s or their
family’s first and ongoing point of contact with Funds in Court.

The Beneficiary Services Team represents the values of Funds in Court in all interactions. Of
these values respect for others and integrity are high priorities. The Beneficiary Services Team
consists of 18 Trust Officers/Relieving Trust Officers and we pride ourselves on the experience
and knowledge that each brings to Funds in Court. The vast collective experience in trust
administration and assisting people with a disability gives us the ability to empathise with the
many social, lifestyle, legal and financial issues of a beneficiary and the needs of their family.

Each Trust Officer looks after the funds for, on average 350 beneficiaries. They are dedicated to
maximising quality of life for each beneficiary and are sensitive to their needs. Therefore, when a
beneficiary has an application or request the Trust Officer will consult with the beneficiary about
the application. This may involve asking further questions or arranging a meeting. Once all the
information has been gathered the Trust Officer will then submit a memorandum or Court Order
to the Judicial Registrar or Senior Master for consideration and a decision.

Funds in Court staff pride themselves in delivering personal service to each beneficiary. When
you call the Office, there is no call centre. Calls are forwarded directly to your allocated Trust
Officer.

Funds in Court staff are committed to and regularly attend professional development and internal
training courses to keep abreast of issues that beneficiaries may face. The courses include
Personal Injury courses, Centrelink and TAC seminars, courses for insurance and real estate
procedures and legislation.

Our Trust Officers come from diverse backgrounds and experiences but all share one thing in
common — they are passionate about helping our beneficiaries maximise their quality of life.

So, if you have any questions about your funds held in Court or wish to discuss a request, just
call and have a chat to your Trust Officer.

Article by Michael Nazaretian - Team Leader - Beneficiary Services Asset Services, Audit & Compliance
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Beneficiary Properties - Visual Inspections

A major part of what we do at Funds in Court is managing residential trust properties on behalf of
our beneficiaries. Funds in Court therefore proactively perform visual inspections on all trust
properties to ensure there are no outstanding safety, maintenance or repair issues that require
attention.

For example, when a visual inspection is being conducted the assessor will check the external
condition of the property i.e. gutters, downpipes and fencing. Inside the house, the assessor will
check the floor levels, any cracking in brickwork or plaster, the installation of smoke alarms and
the condition of gas heaters.

The assessor is of course mindful that the trust property is the beneficiary’s home and inspections
are always conducted in a professional and respectful manner.

A report on the property is provided to the Senior Master and a copy of their findings can also be
sent to you. The Trust Officer will of course speak to you if there are any issues identified and
provide information on how we can assist in arranging any repairs.

Visual Inspections take approximately 1 hour but sometimes they may take longer depending on
the type and size of house.
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How Funds in Court Helps Beneficiaries

In explaining what Funds in Court does we often say that Funds in Court staff assist the Senior
Master in “administering” beneficiaries’ funds.

What does “administering” involve? Of course such things as investing their funds, ensuring they
earn a good income, paying tax and assisting in the purchase of small and large items and
services.

However, the overriding responsibility of Funds in Court is to ensure beneficiaries’ funds are well
managed and protected.

Often staff will assist beneficiaries who find themselves in financial difficulty or who have entered
into commitments that would result in an unwise use of their funds®.

The following are two stories about the work performed by Funds in Court Legal Officers on
behalf of beneficiaries.

Course withdrawal fees**

A beneficiary signed up for a Vocational Diploma with a particular College. She contributed from
her own funds, in instalments, $3,650 towards the course fees. In June 2017 she deferred the
course until February 2018 citing family issues. She did not return to her studies and withdrew
from the course in September 2018.

Upon her withdrawal, the College, as it was entitled to under its contract, invoiced her for the
classes attended, materials provided to her, cancellation fee ($1,000) and administration fee
($200). The debt was being pursued by debt collectors engaged by the College.

On a request from Funds in Court the College satisfactorily demonstrated the due diligence they
exercised prior to enrolling her in the course. Nonetheless, Funds in Court asked that its
application to waive the debt be based on compassionate grounds. Although it was entitled to the
debt owed, the College agreed to waive the debt in full on compassionate grounds; a saving to
the beneficiary of some $2,350.

Legal Aid

A beneficiary was facing fines of about $12,000 arising from traffic infringements she had
committed. Victorian Legal Aid had been representing her in appearing before the Magistrates’
Court. The beneficiary’s funds in Court, had the Victorian Legal Aid known about them, may not
have qualified her for legal assistance and she would have been expected to pay for private legal
representation.

On finding out about her funds the Victorian Legal Aid requested a statement of assets held by
Funds in Court to assess her eligibility for legal assistance. Funds in Court provided the
information but also advised that the beneficiary could not afford legal representation. Funds in
Court had however, agreed to pay the cost of a psychologist’s report to assist the beneficiary’s
case.

Considering the circumstances the Victorian Legal Aid’s grant section approved the continued
representation of the beneficiary. Eventually we were advised that the Magistrates’ Court
accepted the beneficiary’s special circumstances and discharged the fines in full.

This was a very satisfactory outcome for the beneficiary and great work by Funds in Court staff.

* See the next page for ‘Important Tips to Remain out of Debt’
** Some of the facts have been changed to protect the privacy of the beneficiary.
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How Funds in Court Helps Beneficiaries

Important Tips to Remain out of Debt

Credit Cards

Credit cards should be avoided if you have problems budgeting. If you are unable to repay the
entire amount owed at the end of each month you cannot afford to have a credit card.

Credit cards quite often promote impulse purchases. If you have to go away and think about the
purchase, quite often you may conclude that you really do not need that purchase.

Mobile Phones

Pre-paid mobile telephones may be a better option to signing a contract for a new mobile
telephone as you will only use the credit that you use for the pre-paid mobile telephone.

Do | Need It?

Make a realistic budget and keep to it. Remember that any purchase may only bring momentary
pleasure.

However the debt stays around much longer than the pleasure of the purchase. Ask the question
‘Do | need this?” rather than “Do | want this?”. The answer is commonly “| do not need this and
should not buy it”.

Avoid the “Hard Sell”

Stay away from door to door sales, television or telemarketing purchases. If it sounds “too good
to be true”, it generally is too good to be true.

Just Say No!

Remember that you have a perfect right to say “no”. Do not get pressured into signing anything.
If in doubt, seek independent advice.

Call Funds in Court

If you are in debt, do not ignore it, ring Funds in Court and speak to your Trust Officer
immediately.

Remember that Funds in Court is here to assist you (or to direct you to assistance). Do not feel
embarrassed to ask for help.
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2017/18 Financial Year Summary

Funds under management increased to $1.855 billion as at 30 June 2018

The amount of money held on behalf of beneficiaries grew by 7.35 per cent on the previous
financial year. The increase was partly as a result of the value of funds paid into Court. There
were a total of 856 new accounts opened representing $131,180,129 paid into Court.

Funds in Court’s Administration Expense Ratio fell to 0.56%

The Administration Expense Ratio measures the cost to beneficiaries of operating the Office. For
example, it costs the Senior Master approximately $5.60 to manage $1,000.

More than 40,500 telephone calls were answered through the switchboard

Funds in Court prides itself in providing the best possible service to beneficiaries. An important
part of this service is the fact that all calls to our office are answered by our Reception staff and,
as far as possible, put through to a Trust Officer. Funds in Court received more than 3,375 phone
calls on average each month. Of these calls, approximately 96 per cent were answered within
one minute of the person calling.

Approximately 94 per cent of invoices were processed within five business days

Funds in Court understands that it is important for beneficiaries to have their requests for use of
the funds and other payments made promptly. Funds in Court has an efficient payments system
that makes sure that the vast majority of payments are made within five business days.

Interest paid to beneficiaries’ accounts continues to be market leading

A very important function of Funds in Court is to invest the funds to make sure they grow and
provide an income for beneficiaries. Once again, the interest earned by beneficiaries' funds was
market leading and much better than what banks and similar financial institutions would pay for
“on call” accounts.
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Funds in Court Business Continuity Plan

Business Continuity Plan

Like any well run operation, Funds in Court has a well-developed Business Continuity Plan.
Funds in Court’s Business Continuity Plan enables Funds in Court to respond to a disaster that
could destroy, damage, or prevent access to the premises and its critical computer systems. It
allows operations to resume as quickly as possible. Part of Funds in Court’s risk management
structure involves having an external disaster recovery site to which data is backed up regularly
and which contains all the necessary physical resources (computers, printers, phones etc.) to run
Funds in Court operations in the event of a disaster.

As with fire drills, it is necessary to test the Business Continuity Plan on a regular basis to ensure
it runs smoothly. Therefore, the Funds in Court Business Continuity Plan is tested every six
months. It was most recently successfully tested and reviewed in March 2019.
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Embrace 2018

As you may know the Funds in Court Embrace event takes place every two years. It was most
recently held in November 2018. The number of guests in attendance exceeded 200 and the
number of beneficiary contributions continues to grow with each event.

At Funds in Court we take enormous pride in the work we do for beneficiaries. They are in the
forefront of everything we do. Managing their funds is a responsibility that the Supreme Court

does not take lightly.

Enhancing the lives of beneficiaries is not confined to managing just day to day requests, it also

includes evenings like Embrace.

We had numerous works of art on display and 11 beneficiaries performing in the concert, some of
which were first time performers and others who are veterans.

Embrace is an opportunity for beneficiaries to showcase their talents, celebrate their

achievements, contributions and abilities.

If you or someone you know has funds held in trust at Funds in Court and would like to participate
at Embrace in 2020, please contact the office on 1300 039 390. Please ask for Julie or Kylie.

The following beneficiaries participated in Embrace 2018;

Sally Mather
Shelley Matthews
Danni Sic
Jim Vemis
Trevor Wolfe
Ruth Burrill
Salote Talanoa
Kajol Eagle
Donnavale Brain
Marea Breisch
Allan Standfield
Claire Wilson
Michelle Fitzgerald

Cherie Cuffe
Darryl Felstead
Jessica Elderfield
Taylor Bruce
Lee Dight
Shane Hughes
Nirosha Gatamanne
Marianne Dow
Henry Chea
Chris Hansen
Felicity Brown
Baden Williams
Sarah Mainwaring

Aaron Gaunt
James Baker
Scott Keys
Robert Brandwyk
Neil Harwood
Lockey Gardiner
Baneen Aldraiy
Nick Xanthis
Alexander Sims
James Goss
Kate Dixon
Sheridan Campbell
Daniel Tolson
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Embrace 2018

Some of who & what were part of the show......

Cherie Cuffe Scott Keys

aron Gagn , Aaron Wooley
James Baker
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Embrace 2018

Felicity Brown & Sally Mather Marea Breisch

Jessica Elderfield
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Embrace 2018

Claire Wilson Henry Chea Marianne Dow
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Baden Williams Darryl Felstead

Daniel Tolson Neil Harwood




